How To Access your Monthly Telephone Bills via Pinnacle

Once you’ve received the email notification that bills are ready for you to access:
Login to Cal Poly Portal (my.calpoly.edu) using FIREFOX browser

o Click Single Click Access Link (Teladmin)

Teladmin Telephone Administration oo

o Click the Accounts Tab at the Top of the Screen

o On Account Billing tab under Billing Date column, select hyperlink of the
Monthly Report Name/Date to review (ex. 17-MAR-2009)

o On Account Summary Tab, Click “View Report” button to view/print/save bill

Example:
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ﬁ ACCOUNT: SL001-134000 BILLING DATE:
Subscriber-Department Overview
SUBSCRIBER (NAME & ID) DEPARTMENT RECURRING ONE TIME USAGE TOTAL
Anderson, Sally - 205004882 134000 0.00 0.00 1.71 1.71
Broome, Christopher - 205004236 124000 0.00 0.00 229 220
Galvan, Jim - 201007251 124000 0.00 0.00 271 2.71
Hischke, Karter - 205006727 124000 0.00 0.00 402 402
ITS-Desktop & Server Support - 134100 134100 0.00 0.07 0.00 0.07
ITS-Service Desk - 134000 124000 0.00 0.42 10.40 10.82
Mundahl-Rodriguez, Susan - 205007380 124000 0.00 0.00 1.65 185
Ross, David - 205008535 124000 0.00 1040 12.86 23.26
Rutland, Steve - 205007728 124000 0.00 0.00 217 217
Ruxton, Don - 212007482 134000 0.00 0.00 1.59 1.59
Smith, Tara - 206001110 124000 0.00 0.00 0.12 0.12
West, Anita - 205008085 124000 0.00 0.00 0.41 0.41
Totals: 0.00 10.89 40.83 51.72
Celluiar

éy SUBSCRIBER (NAME & ID) SERVICE NUMBER RECURRING ONE TIME USAGE TOTAL
ITS-Service Desk - 134000 5870 0.00 0.49 0.00 049
Ross, David - 205008535 0.00 10.40 0.00 10.40

% Totals: Cellular 0.00 10.88 0.00 10.89
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